«YTBEPXIAIO»

XyI0XKeCTBeHHBIH PYKOBOAUTEN

aBTOHOMHOI0 yYpesKAeHHs Ky IbTypbl Boponesxckoii o01acTu
«BopoHeKCKHH KaMepHbIii TeaTp»

1. O6mue moJ10xeHUsA

1.1. Hacrosiue [IpaBuna paspaboTanbl B cooTBETCTBHU ¢ PeepaibHbM 3aK0HOM P ot
07.02.1992r. Ne 2300-1 «O 3ammre npas norpedurenein», Pexepanpasm 3akoHoM oT 18.07.2019 N
193-@3 «O BHecenuu usMeHeHwui B 3akoH Poccuiickoit @enepanuu « OCHOBBI 3aKOHOAATENIBCTBA
Poccuiickoit ®enepanmu 0 KyjibType», IloctaHoBneHueM IlpaBurensctBa PO or 18 ceHTA0ps
2020 r. Ne 1491 «O6 yrBepkaeHun [IpaBmn u ycioBuii Bo3BpaTa OuiIeTOB, a0OHEMEHTOB H
5KCKYPCHOHHBIX IIyTE€BOK M IepeoopMiIeHHsS Ha IPYrHX JHMIl HMEHHBIX OHJIETOB, MMEHHBIX
a0OHEMEHTOB ¥ MMEHHBIX OJKCKYPCHOHHBIX IIyT€BOK Ha IIPOBOJMMBIE OpraHM3allHAIMH
HCIIOJHUTEIBCKAX UCKYCCTB U MY3€sSMH 3pENUINHBIE MEPOIIPUATHS B CIIydac OTKa3a MOCCTHTEINSA OT
UX IOCEIlEHHs», [ paxaaHCcKuM KomekcoMm Poccuiickoit ®enepamyu, YcTaBoM aBTOHOMHOIO
yUpeXIeHHs Ky IbTypbl BopoHexckoii o6mactu «Boponexckuii kaMepHbIi Tearp» (nanee - Tearp)
W PErJaMeHTHPYIOT MOPSIOK MPONAXKH M BO3BpaTa OHMJIETOB HA CIIEKTAK/IM, TBOPYECKHE Bedepa,
¢ectuBamu (maee—MepompusTUs), NpoBoAMMble TearpoMm, a TakkKe IIPaBHJIA MOCCIICHUSA
Mepomnpustuii Teatpa.

1.2. Hacrosimume IIpaBuna JOBOAATCS JO CBEINCHMS 3pHTEICH IMyTEM pa3sMEIICHHS B
KaccOBOM 3aJie M Ha oduuransHoM caiite Teatpa http://chambervrn.ru.

1.3. Teatp 00s3yeTcs caenaTh BCe BO3MOXKHOE, YTOOBI MEPOIPHSTHS, 3asBICHHBIC B
auIe, COCTOSUIMCH B HA3HAYCHHBIC THU H BPEMs, Ha JO/DKHOM TEXHHYECKOM H XYHO0XKECTBCHHOM
ypoBHe. AnMuHHCTpanusi Tearpa ocTaBIsleT 3a COOOH IpaBa BHOCHTH M3MEHEHHS B aKTEPCKUH
coctaB MepomnpusTuii Teatpa 6e3 NpeIBapUTETPHOTO yBeIOMIIEHHS. M3MeHEHHs B aKTEPCKOM

COCTaBE HE SABJIAIOTCS JOCTATOYHBIM OCHOBAHHUEM [JIA BO3BpaTa Ourera.

2. ITopsaoK NpoaKH TeaTPAJIbHBIX OH/JIETOB
2.1. 3putens MoxeT mnpuoOpecTH OHIETHI Ha MEPONPHATHS B Kacce Tearpa, Y
YIIOJIHOMOYEHHBIX JIHI, IeHCTBYIONIMX Ha OCHOBAHHHU I'PaXIaHCKO-IIPABOBOTO I0r0OBOPA.
DneKTpoHHas Mpojaxka OHICTOB OCYIIECTBIAETCS Ha calite TeaTpa, a Takke Ha caifTe

kassir.ru, afisha.yandex.ru.



2.2. Hannyne GuaeToB Ha KOHKPETHBIC IaTHl H MEPOIPHUATHS 3PUTEIh MOXET YTOYHHUTH B
Kacce WM Ha caiite Teatpa.

2.3. Ilpu mnokynke OWIETOB 3pHTENh MMEET IPaBO IIOJYYMTh HCYEPIBIBAIONIYIO
MH(OPMAIIHIO O TeaTpaTbHON IIOCTAHOBKE, HAIMYHH JIIOT, IPaBHIax nocemeHnus TeaTpa.

24. TlproGperas Ouier Ha MepoNpHsTHe, NpoBoauMoe TeaTpoM, IOKYIaTelh
MOATBEPKAACT (aKT 3aK/IIOYEHHs IOrOBOPa BO3ME3IHOTO OKa3aHHs YCIYT B cdepe KyIbTYpPHI C
ucnonuureneM (Tearpom), a Takoke cornamaercs ¢ MOPSIKOM peaIU3alUH, BO3BPAaTa TeaTPATbHBIX
OHMJIETOB U MOCEIIEHHS TeaTpa, yKa3aHHbIMHU B JaHHBIX [IpaBuiax. JIoroBop BO3ME3IHOTO OKA3aHHUs!
yciyr opopmiIsieTcs MyTeM BBIIAuH MOKYIATeNo GuieTa U KaccoBoro yeka Kk Hemy (BCO). buer
IIPE/ICTABNIAET COOOH NOKYMEHT YCTAaHOBIEHHOH (GOPMBI, comepskaluii HHOPMAIHIO 00 YCIOBHIX
J0roBOpa ¢ IOTpeOHTENIEM.

buner conepxwur:

a) HAUMEHOBAHME U BUJ YCIIYTH,

6) BpeMsl OKa3aHHUs YCIIYTH (BpeMs IPOBEICHHS MEPOIPHSTHSA);

B) MECTO IIPOBEJICHHS MEPOIIPUATHS, @ TAKIKE MECTO 3PHTEJIS B 3PUTEIBHOM 3aJIE;

T) IEHY yCIIyTH,

U MHYI0, MpPEJOCTaBISEMyI0 B COOTBETCTBHH C 3aKOHOIATEILCTBOM Poccuiickoi

Oenepanuu HHOOPMAITUIO.

3. Ilopsinok Bo3BpaTa TeaTpajJbHbBIX OHJIETOB

3.1. B cootsercTBHH ¢ I'pasknanckum koxexkcoM Poccuiickoit @enepamuu u 3akonom «O
3alllTe IPaB OTPeOUTENEH» TOKyIaTe b OUIeTa BIIpaBe B OTHOCTOPOHHEM MOPSIKE OTKA3aThCS OT
HCIIOJTHEHHS JIOTOBOpA BO3ME3[HOIO OKa3aHWs yCIyI M BEpPHYTh OWIET B Jr000e BpeMs IpH
ycnoBHH omaTel TeaTpy (akTHUecKH HMOHECEHHBIX HM pAacXO[0B, CBA3aHHBIX C HCIOJHEHHEM
00s13aTeIBCTB 10 TaHHOMY IOTOBOPY.

3.2. B cootBerctBuu ¢ ®enepanpHbeM 3akoHOM OT 18.07.2019 N 193-®3 "O BHeceHHH
m3MeHeHu# B 3akoH Poccuiickoii ®Denepanuu  «OCHOBBI 3aKOHOJATENLCTBA PoOCCHICKOM
@enepanuu o KyasType» u [loctanoBnenuem IIpaButensctBa PO ot 18 centsOps 2020 r. Ne 1491
«O6 yrBepxkaenun IlpaBun m ycnoBmii Bo3BpaTa OHICTOB, aGOHEMEHTOB H 3KCKYpPCHOHHBIX
IyTeBOK U INepeoGOopMIIECHUS Ha IPYyTHUX JHUI HMEHHBIX OWIETOB, MMEHHBIX a0OHEMEHTOB H
HMEHHBIX 5KCKYPCHOHHBIX IIyTE€BOK Ha IIPOBOJMMBIE OpPraHW3allMsMU HCIIOJIHUTEIBCKUAX HUCKYCCTB
U My3€sIMH 3pEJIHIIHBIE MEPOIIPUATHSA B CIIydae OTKa3a IMOCETUTEN OT MX IOCEIIEHHS» B ClIydae
OTKa3a [IOCETUTEIIS OT MOCEIIEHHUS IPOBOAUMOro TearpoM MepONpHSTHS IOCETUTENb UMEET NIPaBO
IIpH BO3BpaTe Omera:

He I03JHee YeM 3a JeCSTh JHEeH 10 JHS MPOBEeICHHS MEePOIPHSTHS OIydIHTs 00paTHo 100

IIPOLCHTOB LICHBI 6I/IJICTa;

MEHEe 4YeM 3a [JeciTh JHEH, HO He IMO3JHee 4YeM 3a ILITh JHEH 10 AHA IPOBEACHHS
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MEPOIIPUATHS [TOJIYIUTh 00paTHO He MeHee 50 MPOLEHTOB IICHBI OHIIETa;

MEHee YeM 3a IIATh [HEH, HO He IO3JHee 4YeM 3a TpH AHS OO0 [HsA IPOBEICHHS
MEPOTIPHUSTHS MONYIUTH 00paTHO He MeHee 30 IPOLEHTOB LeHBI Ouera.

B ciydae oTka3a moceTuTeNsl OT MOCEIIEHUS IPOBOAUMOro TeaTpoM MEpONpPUSTHS MEHEEe
YeM 3a TPH OHS 10 JHA MPOBENCHHsA MeponpusaTHsA TeaTp BIpaBe HE BO3BpallaTh MOCETHTEIIO
CTOUMOCTE OuseTa.

Bunetsl, peamn3oBaHHBIE TEaTpOM B paMKaxX CHEIHUATBHBIX INPOrpaMM H aKIMH,
[peIyCMaTPHBAIOIIUX 0COObIe YCIOBHS IPHOOPETeH s OHUIETOB (B TOM YHCJIE JIBIOTEL, CKUKH), 110
pemenuto Tearpa MOTYT HE IPUHUMATECS K BO3BpaTy.

Tearp mpuH BO3BpaTe IOCETHTENIEM OHJIeTa BIPaBE IPENTIOKHTb €My IOCETHTh ITO
MEpPOIIPUATHE B APYroe BPeMs WIH IOCETHTH APYroe mpoBoauMoe TeaTpoM MepoNpHATHE JTHOO
BEPHYTHL CTOUMOCTE OHIIeTA.

Bo3Bpar moceTHTENI0O CTOMMOCTH Ouiera  ocymiecTBisiercss Teatpom 6o
YIOJHOMOYEHHBIM ~ JIHIIOM, Yy KOTOporo Obu1 mpuoOpeTreH OWJIET, €CIH  JOr0BOPOM
YIIOJIHOMOYEHHOT0 JIHIa ¢ TearpoM BO3/I0kKeHa 0053aHHOCTD 10 BO3MEINCHHIO CTOMMOCTH OHIIeTa.
Tearp He ocymecTBIsSeT BO3BpPaT [ACHEKHBIX CPENCTB, YIUIAYECHHBIX IMOCETUTENIEM, CBEpPX
ycTaHOBJIeHHOU TeaTpoM 1eHsl OuileTa.

B ciiyuyae 0TKa3a MOCETHUTENS OT MOCEIIEHUsT TPOBOJIUMOM TeaTpoM MEPOIPHSTHS B CBS3H
C JIOKYMEHTAJIBHO MOIATBEPXKICHHBIMH OOCTOSTE/ILCTBAMH, CBS3aHHBIMH C OOJIE3HBIO IOCETHTENS
60 CMEpTBIO JIML@, SBIISBIIETOCS WICHOM €ro CeMbH HJIM €ro OJH3KHM DOJCTBEHHHKOM B
cootBercTBHH ¢ CemelnbpM KomexkcoMm Poccwuiickoit ®Deneparuu, Bo3BpaT Ounera MOCETUTENEM
OCYIIECTBJIIETCS B COOTBETCTBHHU C IIPABUJIAMHU M YCJIOBHSMH, YCTaHOBJICHHBIMH [IpaBUTEIHCTBOM
Poccuiickoit @enepanuu. B ocTanpHBIX Cilydasx OIO3JaHHSA HAa MCPOINPHATHE, HE MOCCIICHHA
MEpOIPHUATHS, Kacca TeaTpa He BO3MEIIaeT MOKYIaTeNII0 CTONMOCTD OUleTa.

B ciyuae moBpexaeHus, MOPYM U yTpaThl OMIETOB TyOIHMKaThl HE BBINAKOTCS M IE€HBIH HE
BO3BpAlLarOTCA.

3.3. Bo3Bpary 1 0OMeHy IOJIEXaT OPUTUHAIIBI OUIETOB, IPUOOPETEHHBIE TOJIBKO B Kacce
Tearpa, a Taxke y OpUIHATBHBIX IpeAcTaBuTeIeH TeaTpa, ¢ HEMOBPEXKIEHHBIM KOHTPOJIEM.

3.4. B ciayyasx 3aMeHBI, OTMEHBI HJIH IIE€PEHOCA MEPONPHUATHS CTOMMOCTH CAaBaeMBIX
OWIETOB BO3MeEIIAeTcs TMOKymaTemo noaHocTero (100%). BosBpar HEHEKHBIX CPEACTB
IpOU3BOJIMTCSA TOJNBKO B Kacce TeaTpa NpH HAIMYMM OpHTHHANA OWIETa C HENOBPEXKICHHBIM
KOHTPOIIEM.

3.5. bueTsl IPpUHUMAIOTCS B CJICAYIOLIUE CPOKH:

- TIpH 3aMEHEe MEpONpPHATHS - ¢ MOMEHTa O(DHIMATILHOTO OMOBENICHHS O 3aMeHe
MEPOIPHUSITUS 10 Hadasla 3aMEHEHHOTO MEPOIIPUSTHS;

- IIpH TEepeHOCE MepompustTHs - B TedeHme 10 jguedf ¢ MoMeHTa OGQUUIHMAIBHOrO

OTIOBEIEHUS O MEPEHOCE MEPONPUATHSA, HO HE I03IHEE, 4YE€M 3a IBO€ CYTOK 10 Ha4dala
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MIEPEHECEHHOTO MEPOTIPUSATHS

- IOpH OTMCHE MCPOIPHATHA - C MOMEHTa OQHIHAIPHOTO OIOBEIICHHS 00 OTMEHE
MEPOTIPUSITHS JIO IAaThI, YKA3aHHOM B OuieTe.

3.6. Bo Bcex cimy4asx OneTsl NPHHAMAIOTCS Ha OCHOBAHWH 3asiBIICHUS TIOKYTIATENS W IIPH
HAJIMYUH [1aCTIOPTa.

3.7. CoanHble nOKymaTeIeM OHIETH MOTYT IIPOAaBaThC Kaccoit Tearpa MOBTOPHO.

3.8. B ciaydae 3ameHBI MepompusTUs OWIETHI, IpHOOpeTeHHBIe B Kacce Teatpa imbo y
opuIMaTbHBIX IpeacTaBuTeNnel Teatpa, CYMTAIOTCS JEHCTBUTENBHBIMH | 110 YKEJTAHUIO MOKYTIaTe s
noJyieXar 0OMEeHy Ha 3aMEHEHHOE MEPOIIPUSATHE.

3.9. 3ameHa HCIIONTHUTENCH B MEPOIIPHITHH HE SIBISIETCS OCHOBAaHHEM IS CIaud OWieTa.

3.10. Anvunuctpanus Tearpa He HeceT OTBETCTBEHHOCTH 3a IMOJIENIBHBIE OHIETHI H
OmeThl, MPUOOPETEHHBIE Y I, HE ABJIAIOIUXCS OGHIHATEHBIME IIPSACTABUTEIAMHE Tearpa.

3.11. Heucnons30BaHHBIA TeaTpalbHBIl OWIET HE [OAeT MpaBa BXOAa HaA JpyrHe
CIIEKTaKIH.

3.12. lomyckaetcst oOMeH OmiieTa Ha Ipyroe MEpONPHUATHE C Pa3peIICHAS aJMAHHCTPAIIHA
U B TOM ClIyuyae, eclii LleHa OuieTa COOTBETCTBYET II€HE paHee MPOJAHHOTO OWIera, a CPOKH -
IpaBUJIaM BO3BpaTa OHIIETOB.

3.13. Bos3BpaT cTOoMMOCTH OWJIETOB, MPOJAHHBIX CO CKHIKOH, IO OTMEHEHHBIM,
NEPEHECEHHBIM HJIH 3aMEHEHHBIM MEPOIIPHITUSAM OCYIIECTBISACTCS C YIETOM MOJTYYEHHBIX CKHJIOK.

3.14. Teatp uMmeeT mpaBO H3MEHATh YCJIOBHS TPOJAXH W BO3BpaTa OHIETOB B
OJTHOCTOPOHHEM TOpsIZIKe, pasMelnasl UX B KacCOBOM 3alie Tearpa W Ha OQHUIMATEHOM caiiTe He
MEHEE YEM 3a JECATh JHEH 40 Havajla UX ACHCTBHA.

3.15. Bo3Bpar 251eKTpOHHBIX OMJIETOB BO3MOKEH HE IO3/IHEE, YEM 3a 3-€ CYTOK /0 [IHS CIIEKTaKJIA -

yepe3 calfT SIHnekc Adwumm mo cceuike: https://widget.afisha.yandex.ru/refund.

3.16. B ciyyae OTMEHBI WM 3aMEHBI CHEKTAK/Is 10 BUHE TeaTpa BO3BPAT JJIEKTPOHHBIX
OWJIETOB TPOUCXOIMT uepe3 Kaccy Tearpa u uepe3 caiit Sumexkc AQUIIM IO CCHUIKE:

https://widget.afisha.yandex.ru/refund - He mo3aHee, 4yeM 3a 4ac 10 Hayajaa CIIEKTaKIIs.

4. ITopsaaoK NocemeHns MEPONPHATHIH
4.1. Bxox B TeaTp ocyecTBisieTCs TPy HATHYUH Ontera.
4.2. OnuH OGwWeT Jaet mpaBo MOCEIIEHUS TEATPA OHOMY YEJIOBEKY.
Bce mocemaromue TeaTp 3pUTeNd, BHE 3aBUCHMOCTH OT MX BO3pacTa, B TOM YHCIE IIPH
MOCELIEHUH JETCKUX MEPONPUATHH, TOJKHBI HMETh OTACIBHBIN OHIeT.
4.3. Bxon B TeatpaipHOE (oiie T0CTyIEeH 3a 45 MUHYT 10 Hayajaa MEPOIPUSITHSL.
44. Jluma B COCTOSHHHM HApKOTHYECKOTO M AIKOTOJIBHOTO OIBSHEHHS B TeaTp He

JOITY CKarOTCA.

4.5. 3putenp 00s13aH caTh B rapepo0d BEPXHIOK OJEXK/Y, Fa0apuTHBIE CYMKH U IAKEThI.
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Bce Bemm mpuHHMaroTcs B rapaepo0 OecruiatHo. He paspemmaercs BXOAWTH B TeaTp B LIOPTax,
IUBDKHOHM 00y BH.

4.6. 3putens 00s13aH Oepe’kHO OTHOCUTECS K HMYIIECTBY leaTpa, a B Cilydae NIpUUYUHEHHS
Tearpy MaTepHalpHOTO yiiepba — BO3MECTHTh €r0 B IIOJIHOM OOBEME, B COOTBETCTBHH C
3aKoHOZaresscTBOM P®. B ciydae yTpaTbl 3pHTENIEM HOMEPHOIO JKETOHa (HOMEpKa),
HOATBEPXKJAIOMIEr0 clady Bemeidl Ha XpaHeHHe B rapaepod® Tearpa, co 3puTenst B3BICKHBAaeTCS
CTOMMOCTB YTPAuYeHHOI'0 HOMEpKa B IIOJTHOM pa3Mepe.

4.7. lo Hauaia MeponpUsATHS U B aHTpaKTe B TeaTpe paboTaeT Kade.

4.8. B coorBeTcTBUM CcO cTaTheil 6 DenepanpHoro 3akoHa «OO0 OrpaHHYCHHH KypEHHUS
tabaka» ot 10.07.2001r. KypeHue B TeaTpe 3arpeuieHo.

4.9. Bxoa B 3pUTEIbHBIN 3aJ1 BO3MOKEH TOJIBKO IIOCJIE IIEPBOrO 3BOHKA.

4.10. 3anpemaercs BXOAUTH B 3pUTEIILHBIN 3aJ1 C €J0H ¥ HAaITUTKaMH.

4.11. Tlocne BTOpOro 3BOHKA 3pUTENb 0053aH OTKJIIOUUTE CpPeJCTBa MOOHIIBHOH CBS3H, a
aBTOMOOMJIbHBIE CUTHAJIN3ALMH [IEPEBECTH B PEKUM BUOPALIUH.

4.12. Tlocne TpeThero 3BOHKA BXOJI B 3pUTENIbHBIN 321 BO3MOXKEH TOJBKO 10 Pa3peIieHUI0
aJIMHHHCTPATOpPa (I€XKYPHOT0) U B €r0 CONPOBOXKACHUHU Ha CIIEIUATBHO OTBECHHBIE MECTa.

4.13. ITocne MATUMHUHYTHOTO OIO3JaHHs K Hadaly CIEKTaK/sd 3pHTEIb MOXET IIPOHTH B
3aJ1 TOJIBKO B QaHTPAKTE.

4.14. Tlocme TpeThero 3BOHKA 3pHTENb HE KMEET MpaBO TpeboBaTh OT Tearpa
IPEIOCTABIICHUS MeCTa, 0003Ha4eHHOT0 B OMIeTe, 10 aHTpaKTa.

4.15. 3puTensM 3anpeInaeTcs MepeIBUraThCs IO 3aly BO BpeMsl CIIEKTAKIISL.

4.16. Chexkraknu SBIAIOTCS  HHTEJUIGKTYyalbHOH  COOCTBEHHOCTBIO TeaTpa H
MOCTAHOBIMUKOB. B 1emssx oOecrmeueHHs OXpaHbl aBTOPCKHUX IpaB, 3PUTEISIM 3allperaeTcs
NPOU3BOJUTH BHICO-, KHHO-, (OTOCBEMKY M ayIHO3alHCh CHEKTaKis ©0e3 IHCBbMEHHOIo
pa3peLIeHus aAMUHICTpauy Tearpa.

4.17. Bo BpeMsi HaxOXIEHHUs B TeaTpe 3pUTENIH 00sM3aHBl COOMOZAThH OOIIECTBEHHBIH
MOPSIZIOK, IIPaBHJIa TEATPAIIBHOTO STHKETA U IIPaBHJIa IPOTHBOIIOKAPHOH O€3011acHOCTH.

4.18. Cotpyzuuku TeaTpa B mpaBe AOKYMEHTAIbHO (DPHKCHPOBATh IpyOble HapylIECHHS
JaHHbIX [IpaBmn co cropons!l 3puresncii. 3puTeNnH, HapylIAlOIIHe JaHHBIC NpaBHJa, NpaBHIIA
00IIECTBEHHOTO MOPSIIKA M MIPOTHBOIMIOKAPHOH O€30IIaCHOCTH MOTYT OBITH BHIIBOPEHBI 3a IPEEIIBI
Teatpa u, mo uaKUIMaTUBRE Tearpa, MPUBIEUEHEI K A IMUHUCTPATUBHON OTBETCTBEHHOCTH.

[To BceM BompocaM, CBS3aHHBIM C OpraHM3allMed TeaTpaJbHOIO I0Ka3a, PEriJaMeHTOM
B3aMMOJICHCTBHS C MOTPEOHTEISIMU, 3PUTEITH MOTYT OOpaTHTBCS K 3aMECTHTEIIO IHPEKTOpa IO

paboTe CO 3pHTEIEM, ISKYPHOMY aIMHUHUCTPATOPY HJIM O3BOHUTH IO Tenedony +7 (473) 280-12-
71.



